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PRODUCT SAFETY RECALL NOTICE 

Jo-El CARBON MONOXIDE DETECTOR 
ARTICLE NO: 822611 

 
Dear Customer, 
 
We have become aware of an issue with regard to the possible malfunction of a Jo-El Carbon 
Monoxide Detector  
 
Product: Jo-El Carbon Monoxide Detector, Article No: 822611, Model COA - 001 
 

 
 
 
Possible Defect 
 
The device may not alarm in the presence of concentrations of Carbon Monoxide. 
 
This possible problem affects the above Product Reference only.  No other items in the Jo-El 
branded goods range are affected. 
   
Actions to be taken: 
 
Please remove this unit from service immediately and return it to where you purchased the 
item, where you will be given a full refund. 
 
We apologise for any inconvenience caused in this matter, but please understand that the 
primary objective of this recall is safety. 
 
We would like to assure you that Jo-El Electric branded goods are subject to stringent safety 
and quality tests together with a continuing commitment to quality and service. 
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